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Margrét Hauksdottir

forstjori bjodskrar Islands

AVARP FORSTJORA

Arid 2018 var ar breytinga { stjérnun og skipuriti Pjédskrar islands. Nytt skipurit ték gildi 1. oktéber og par endurspeglast
vagi og ahersla sem l6gd er a pjonustu vid vidskiptavini stofnunarinnar. Erindi peirra eru af margvislegum toga og skipta
nokkur hundrud pdsundum ar hvert og varda t.a.m. skraningu upplysinga um einstaklinga i pj6dskra, stofnun fasteignar,
fasteignamat, brunabdtamat, ad fa upplysingar r grunnskranum, vegabréf og rafrana pjénustu. Vidskiptavinir eru
einstaklingar og fjolskyldur, sveitarfélog, rikisstofnanir, fyrirtaeki og félagasamtok. Otalinn er fjoldi peirra sem nota
innskraningarpjénustu [sland.is en & &rinu 2018 voru innskraningarnar par um 8 milljénir.

i nyja skipuritinu er sett & fot pjénustusvid par sem ahersla er 16gd 4 samhafda pjénustu stofnunarinnar fra fyrstu
hendi og unnid er ad pjénustustefnu. Ymis sértak pjonustuverkefni voru flutt fra kjarnasvidum, fasteignaskrarsvidi
og bjédskrarsvidi. A nyja pjénustusvidinu eiga jafnframt heima vefmal, almennatengsl| og kynningarmal stofnunarinnar.

Stédugt er unnid ad umbotum sem leida til meiri sjalfvirkni { afgreidslu og pjénustu. Aherslur { langtimastefnunni;
p.e. ad vera skilvirk, sjalfvirk og snj6ll tala sinu mali { verkefnum stofnunarinnar sem leidir til stodugt betri pjonustu.
Starfsmenn kjosa nuitimalegan vinnustad i fremstu r6d og leggja svo sannarlega sitt af morkum til ad svo megi verda.






SKILVIRK - EINBEITT, 0GUD 0G EFTIRSOTT

Pjonustuverid tok vid simsvorun fyrir vegabréfa- og skilrikjateymi sem
var lidur { pvi ad efla framlinu bjédskra islands og samrama pjénustu vid
vidskiptavini okkar.

A rinu var 6tullega unnid ad samraemingu skraningar fasteigna {
fasteignaskra en slik grunnvinna er lykilatridi pegar kemur ad frekari
innleidingu & hugmyndalikani fasteignaskrar.

Afgreidslutimi vegabréfa, vottorda og nafnskirteina var verulega styttur a
arinu og er nu 2 virkir dagar eftir ad umsoékn berst, { stad 4-10 virkra daga
aour. Innleiding straumlinustjérnunar a sidasta ari a stéran hlut { pessum
arangri, samhlida margvislegum umbdotum sem medal annars félu i sér
einfoldun & verkferlum sem skilar sér { betri pjénustu til vidskiptavina okkar.
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HELSTU AFANGAR 2018

JUNI
* Ny utgafa pdsthdlfsins

APRIL 8 lsland.is kynnt. SEPTEMBER NOVEMBER

Y * Nytt vefuppfletti fasteignaskrar
FEBRUAR — T e, —— —
- * Sveitarstjornarkosningar. sett Lloftid. * Rammaldg um bjédskra Islands téku gildi. * Gogn fra bjédskra Islands
* Samradsgattin 4 island.is opnud. * Norraenn landeignaskraningafundur haldinn * Informix gagnagrunnur * Reglugerd um Pj6dskra islands ték gildi. birt inn a opnirreikningar.is.
« Skimunarsaga kvenna birt 4 Island.is. hja bj6dskra islands. Pjédskrar Islands uppfaerdur. * Green skref { rikisrekstri, skrefi 1 naa. » Oryggisuttekt 1SO 27001.
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MARS MAI JULI OKTOBER DESEMBER
* Nytt fasteignaniimer innleitt. * Nytt endurmat fasteignamats og * Ny l6g um skraningu * Nytt skipurit tok gildi. * Log sem heimila rafranar
* Innleiding nyrra persénuverndarreglna. brunabdtamats gefid ut auk skyrslna um [6gheimilis sampykkt a » Starfsdagur { Nauthdlsvik. pinglysingar sampykkt a Alpingi.
brunabdtamat 2018 og fasteignamat 2019. Alpingi. * Ny jafnréttisstefna og azetlun

* Kosningar til sveitarstjérna. sampykkt.
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Margret Hauksdottir
Director General of Registers Iceland

DIRECTOR’'S ADDRESS

2018 was a year of changes in management and the organization chart of Registers Iceland. A new organization chart took effect

on October 1st, and it reflects the importance and emphasis we put on our customer service. Their requests are multifarious and can
be counted in hundreds of thousands every year and concern e.g. the registration of individual's information in the national register,
registration of property, property value, fire insurance value, requests for information from our base registers, passports and
electronic services. Our customers are individuals and families, municipalities, government offices and organizations. This is not
counting the number of those using the login services of the National Portal, island.is, but in 2018 the number of logins was about

8 million.

In the new organization chart we established a service department where the emphasis is on first hand coordination of our services
and the creation of a service policy. Many specialized tasks were moved from core departments, the real property registration
department and the national register department. The new service department also handles web issues, public relations and

promotions.

We are always working on improving automation in our services. In our long term policy the emphasis we put on being efficient,
automated and clever, speaks for itself in our projects that constantly lead to better service. Our employees choose a modern,
pioneering work place and are truly committed to maintaining that standing.
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KEY MILESTONES 2018

FEBRUARY

« Consultation portal on island.is
put into operation.
* Women's cancer screening
history accessible on Island.is.

* New property number implemented.
* Reform of data processing within

MARCH

Registers Iceland.

JUNE

* New edition of the mailbox
on sland.is introduced.
APRIL
* New web search for property
* Preparation for municipality elections. registration launched.
* Annual Nordic Cadaster Working Group

meeting held at Register Iceland.

* Informix database at
Registers Iceland updated.

MAY

» New evaluation for property value and fire
insurance value issued in addition to reports
regarding fire insurance value for 2018
and property value for 2019.

* Municipality elections.

JULY

* New laws on legal domicile
registration passed by the
Icelandic parliament.

ER
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SEPTEMBER

* New framework legislation
on Registers Iceland took effect.
* Regulation on Registers Iceland took effect.
* Green steps in government operations,
first step achieved.

OCTOBER

* New organization chart took effect.
* Conference day in Nauthélsvik.

NOVEMBER

* Data from Registers Iceland
published on opnirreikningar.is.
* Data safety audit in accordance
with ISO 27001.

DECEMBER

* Laws that permit electronic

registration of deeds passed

by the Icelandic parliament.

* New gender equality policy
and plan approved.






